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Response to the FSA’s warning notice. 

 

The Pentecostal Credit Union (TPCU) welcomes the investigation report by our regulator, the 

FSA, which has assisted us in identifying some weaknesses in our processes. We have, being a 

Christian based organisation, naturally co-operated with the FSA and its agents throughout this 

investigation. 

 

The warning notice relates to the indirect granting of loans to corporate members between 

2007 and 2011. No one involved with the granting of these loans remains in any position 

within the credit union. All such lending has ceased, although changes to legislation earlier in 

2012 now enable credit unions to make corporate loans.  

 

TPCU has been informed that it will shortly be recovering its regulatory permissions from the 

FSA and will continue to offer its members its usual full range of services. New practices are in 

place to ensure that the procedural irregularities mentioned in the FSA notice are not repeated. 

 

As the statement from the FSA confirms, TPCU has co-operated at every stage with the 

investigation. The credit union voluntarily suspended its lending permissions and replaced the 

entire board of Directors. In September, TPCU placed all operations under the scrutiny of an 

independent external audit service.  

 

Since May 2012 TPCU has received independent support to review its systems and controls 

and is in the process of adopting an entirely new way of working. The credit union is planning 

to expand the services it offers to its members and widen its membership. 

 

The new chair of the board of Directors Leslie Laniyan said, “The previous Directors made a 

number of mistakes in relation to the granting of loans and the credit union has suffered 

financially as a result. We apologise unreservedly to our members for these actions and thank 

them for exercising goodwill towards TPCU. We are now focussing our attention on the future 

of the credit union to ensure our members enjoy an enhanced new range of quality financial 

services from one of the UK’s larger Mutuals.” 

 

Over the next 12 months TPCU is planning to: 

• Strengthen corporate governance by recruiting further Directors who will enhance the 

skills of the current Board. These Directors will also be  provided  with an extensive 

training programme 

• Better communicate with our membership so we can be sure that TPCU operates in a 

transparent and accountable way and we have already had one focus group meeting 

with senior members of the Pentecostal Church. 
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• Offer a range of new savings accounts, including tax-efficient ISAs. 

• Increase online access to our services. 

• Improve speed and efficiency so that members can enjoy easier access to our services.  

• Review our loan products to ensure that our long-term members are rewarded for their 

loyalty with lower interest rates wherever possible.  

• Regularise corporate members so churches and Pentecostal businesses can support the 

credit union. 

 

 

Q&A 

1. Why did TPCU make these loans? 

The loans were granted by previous Directors to assist with the purchase of church properties 

which would help advance the Pentecostal faith. The profit from the loans was to be 

redistributed amongst the members of the credit union and not to any individual. The Directors 

involved in making these loans did so in the belief that they were not breaking the regulations, 

but this was based on their own mistaken interpretation of the law rather than following the 

rules confirmed by the FSA.  

 

2. Will there be any financial losses? 

TPCU has taken legal action to recover the debts due and expects to receive the funds from 

the church organisation and some of its agents.   

 

3. Does this jeopardise the financial position of TPCU? 

No. TPCU has been prudent over the past three decades with its money and has continually 

allocated surplus profit to its reserves. It currently has over £2.5m in cash reserves and will 

pay its members a dividend and continue to build up its reserves.  

 

4. Is members’ money safe? 

Yes. TPCU has significant reserves and a high solvency ratio. All members’ savings are 

protected by the Financial Services Compensation Scheme which protects up to £85,000 held 

by any member of the credit union.  

 

5. How will TPCU prevent this from happening again? 

TPCU has removed all the Directors from their posts and overhauled its systems and controls 

which will prevent one or two individuals from having significant decision making power. In 

addition the credit union has appointed an independent internal auditor to oversee activities 

and is providing training to a newly recruited board of Directors.  
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Notes to editors 

1. More information can be obtained by contacting Adrian Davies on 01273 782174 

 

2. TPCU was established in 1980 and was one of the first credit unions in the UK. It 

currently has 1,600 members who have saved £8m with the credit union. Its loan book 

is worth £5.5m. 

 

3. Credit unions offer loans and savings facilities and they are authorised and regulated 

by the Financial Services Authority www.fsa.gov.uk  

 

4. TPCU offers a wide range of loan products and is committed to tackling poverty and 

helping people on the lowest incomes who may currently have to go to higher cost 

lenders, including pay day loans and home credit.  

 

5. All savings are protected by the Financial Services Compensation Scheme – 

members of the credit union can save a maximum of £120,000 with TPCU and the 

Scheme protects their savings up to a maximum of £85,000.   

 

6. Financial exclusion may affect up to 6 million people who live on the margin of 

mainstream financial products and as such can pay much more for basic services. More 

information can be found from Joseph Rowntree 

http://www.jrf.org.uk/knowledge/findings/socialpolicy/369.asp 

   

 

 

 

 

 


